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First Abu Dhabi Bank Misr S.A.E

Terms and conditions for the “El Ahlaweya Card”

1. All First Abu Dhabi Bank Misr (“The Bank”) Master Credit Cards Terms & Conditions shall apply to this card in
addition to the terms and conditions mentioned below and in compliance with the provisions of Central Bank of
Egypt in Law No. 194 of 2020 and any subsequent amendments, in addition to the decisions and instructions of
the Egyptian  Central Bank in this regard. To review terms and conditions  visit
https://www.fabmisr.com.eg/ar/personal-banking/interest-rate-fees-and-charges .

2. If the customer applies for a credit card through (“e&”), the bank shall have the right to inquire about the customer
from all banks operating in the Arab Republic of Egypt and abroad, as well as the Egyptian Central Bank and all
governmental and non-governmental entities, as well as the i-Score Egyptian Credit Information Company or any
other sources deemed appropriate by the Bank to obtain information and data. The customer also authorizes the
Bank to take necessary actions to complete the inquiries processes with the aforementioned entities. The Bank
also has the right to access customer credit and debit accounts, as well as transactions related to them. The Bank
may also provide data or information available to it to other Banks upon request, according to Bank procedures
before signing a card issuance request. The customer acknowledges that e&'s role is limited to receiving their
request, while all decisions regarding approval for issuing the card or any other matters related to the credit card
including, but not limited to (the approved limit, card type, card renewal...etc.) fall within the exclusive authority
of the Bank.

3. The customer approves and agrees that the bank has the right to share and provide e& with the customer’s
confidential information and data, within the framework of credit cards issuance and operation.

4. Only e& Emerald customers are entitled to enjoy the benefits provided by e& to “El Ahlaweya Card” cardholders.
The Bank also has the right, at any time and without any prior notice or liability in any mean, to terminate the
program or cancel and/or change its benefits or features and/or change, add or delete any of the terms and
conditions described here, and/or withdraw from it, and /or modifying or reducing the of the credit value.

5. Only “El Ahlaweya Credit Cardholders” subscribed in e& Emerald program have rights to collect reward points
program, which will be added to their Etisalat’s rewards program balance resulting from personal transactions only.
Customers can view the points balance through “My e&” mabile application.

6. The customers can inquire about their points balance from e& through contacting e& call center at 333 or through
My e& application or by contacting FABMISR 24-hour contact center at 16555.

7. Points can be redeemed for a monetary value provided in specific categories, which the Bank has the right to
modify from time to time. In case the value of the points redeemed exceeds the value of the products purchased,
the customer cannot redeem the difference.

8. In case the customer has due amounts on the card, misuses or violates any of the Bank’s terms and conditions, the
Bank has the right to cancel the available points balance. The Bank also, has the right to exclude the cardholder
from applying again on the “El Ahlaweya Card” credit card program, at the Bank’s discretion, if the customer
violates these rules in any form of breaches or violates the terms and conditions related to the credit card. That
may as well lead to suspension or confiscation of all points earned, if anuy.
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In case the primary credit card holder submits a cancellation request, all earned points must be redeemed before
the card is cancelled otherwise all accumulated points will be cancelled when the card is cancelled, and the
cardholder has no right to claim them later.

Upon any transaction refund, the points earned will be cancelled, and in case there is no points balance, the amount
equivalent to the number of points will be deducted from the customer’s card balance. Moreover, if card balance is
insufficient, the customer’s card balance will be overdrawn with the equivalent value of the points.

The validity of the acquired points expires after 18 months from the date of acquisition, and no extensions are
offered regarding “expired points”, and no cash amounts or compensations of any kind are provided in exchange
for expired points.

All points’ redemptions are provided by third-party commercial entities which consist of independent merchants.
The Bank does not provide, endorse or guarantee any of the goods, services or information provided by these
commercial entities. The Bank does not offer any warranties and does not assume any responsibility regarding the
products and services provided by these third-party commercial entities. The Bank, e& or Al Ahly Sporting Club will
not be responsible in any way for the quality of goods or services and the delays in points’ redemption by these
third-party commercial entities. In case of disputes in this regard, they must be dealt with directly by the credit
cardholder with the concerned merchant.

The credit card holder must ensure to update their mobile number with the bank so they can redeem acquired
points as the mobile numbers will be shared with e& to manage the rewards program.

The Bank has the right, in its sole discretion, at any time and without any responsibility towards customers in any
form and after notifying credit card holders through any mean deemed appropriate by the bank, to terminate the
rewards program and/or (cancel/update benefits /develop/add or delete) any of the terms or conditions outlined in
this document, and/or modify the value of the points earned or their redemption method that may affect the value
of the points earned on “El Ahlaweya Card” credit card only.

The Bank has the right to change any of the benefits from time to time, according to what the Bank deems
appropriate.

In case of a customer’s death -God forbid- any available points will be cancelled as they cannot be used by the legal
heirs.

In case of the cancellation or termination of the contract between the Bank, e&, and/or Al-Ahly Sports Club, the
Bank has the right to automatically cancel the card or change the card to another type of credit card. The Bank also
has the right to retain/cancel or transfer points to another loyalty program according to what the bank deems
appropriate, while informing customers of the type of card with which the card will be replaced. The bank’s decision
in this matter is final and binding.

e& does not bear any responsibility regarding any correspondence or operations arising between the customer and
the Bank.

All the information and benefits of the credit card are available on the FABMISR website www.fabmisr.com.eq.

To review the fees and charges, please visit https://www.fabmisr.com.eg/ar/personalbanking/interest-rate-fees-
and-charges.
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