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Terms & Conditions

| declare knowledge of the bank statement services:

1-Electronic statements are sent automatically via E-mail
services.estatement@fabmisr.com.eg, which is the Bank’s official
electronic mail to my/our personal E-mail mentioned above.
2-Statements provided by the bank whether electronically
or paper statements are for all existing accounts under my
customer number that are open, and accounts that will be
opened in the future, and so | /we have no right to select certain
specific accounts only to be sent via paper statements and other
specific accounts to be sent via e-mail.

3-In the case of a joint account, the bank must receive a written
request signed by all of the joint account holders mentioned to
change the method of sending the account statements from
paper statements to electronic statements and vice versa.

| also declare accepting all coming terms and conditions of
receiving my electronic statement on my personal e-mail
provided above:

1-1 / we commit to keeping my/our personal e-mail information
private, and not allow any other person to access any messages
or data on it without my/our permission.

2- | /we declare knowing the risks of receiving my/our statements
electronically through e-mail and I/we declare accepting and
holding responsibility of all risks that may occur.

3-I/ we commit to notifying the bank immediately in case of:
- Canceling my/our personal e-mail, or experiencing a hack or
theft of my/our personal e-mail.

- Changing my/our personal e-mail to a different e-mail, so that
the bank may continue to send me/us our electronic statement
on our new personal e-mail and stop sending it on our old
personal e-mail.

4-In the event I/we did not notify the bank of any of the above
two points under point (3) my/our e-mail will remain as stated
above, and your bank may continue to send my/our electronic
statement on it periodically, and this notification from the bank
is considered legally binding.

5-By sending my/our electronic statements on my/our disclosed
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personal e-mail, the bank is clear of release from abiding by
central bank rules & regulations and banks association law
number 194 of 2020.

6-By sending my/our electronic statements on my/our disclosed
personal e-mail according to applied terms and conditions in this
request, it is considered an irrefutable presumption on the bank’s
lawful commitment to notify me/us with my/our bank account
statements, regardless if my/our personal e-mail did or didn’t receive
the automatic message sent from the bank’s e-mail that includes
my/our e-statement, as the bank’s commitment is only in sending.

7-1/we forfeit the right to object to any incoming entry in my/
our electronic statement that the bank sends me/us according
to terms and conditions applied for e-statements in this request
only in the case of a written objection signed by myself/ourselves
with a verified signature as per my bank signature.

8-In the event the bank does not receive a written signed
objection from muy/our side for any incoming entry in the
e-statement received within the period of 30 days from date
of sending muy/our e-statement to my/our personal e-mail,
according to the rules and conditions applied in this request, this
shall be considered as a final declaration from my/our side of
receiving my/our e-statement.

9-By sending my/our electronic staterents on my/our disclosed
personal e-mail, according to this request this shall be considered
as acceptable proof of the bank notifying me/us of my/our
electronic statement in point number 376 in commercial
law number 17 for year 1999 that provides for the statute of
limitation of any judicial claims disputing account records
whose initiation dates were 3 years earlier, even if the claim was
grounded on error or redundant records.

These terms and conditions are subject to change at any time at
the discretion of First Abu Dhabi Bank MISR. The customer will
be notified of any changes via one of the methods available to
the bank, or such changes will be recorded in accordance with
applicable laws (if any), updated on the First Abu Dhabi Bank
MISR website, or communicated through available channels.

The client is obligated to read warnings and alert notifications,
including - but not limited to - security alerts and fraud attempt
alerts.

Language and Communication Channels

¢ Language: The customer agrees that all communications should
be in one or both of the following languages, as the case may be:
- Arabic
- English

e Communication channels: The customer agrees that the
communication will be from the bank through one of the
following means:
- SMS
- E-mail
- Regular mail

/o dnltlldbguialll ubuwallag A Jlwyl o Adpno plud U| 0
w13 o] Ladag Lin 19— Al Goigpadll sl glgie e Liy
19€ 09 Ug_Jl_O_Jl G-9 ylg I Giglall roljull (o 04810 d 0i) 55 10
}_m_oJUngJlg @}_ﬁ}_oﬁ idhGeild jlanlb o diud

Ladg L.Ug}.kﬁ_” Ly /5 nladlulall Wg s el dLLUJl Ul 1
vaall iV dlipd v oy udiallli o 99 6ylg I rolﬁngg Jag}_uJ_U
Wy sulbun g iy g)liasb goigiladl aoljidl el il clal Gle
3928 Ly /g upladl goiguadll syl glgie Gl 13l Loc Al
A Ulgie (o jan gl dpaylogighl adludla ] sy g e glay)
JLuyllapno9aln 64 ) naipel il ol

NIRTIEN [LIHEYOW-RY a1 sl e paliell Lid /g gy I-V
LA g lngyilJ Laag il LiJ /o ol g dlduigiialll
(RN \j\J 0_\J|9_J| Lug}_xj_” wlwall Qg 1A dl_wﬂ d_ory & nlall
Glho. G &dgilio /@_1_0 & dgo kj\_JLLﬁ wal—ieb Ul
il gl oadog e idl W@y ln g onpll & adgidl pig oil

sl e glis alicl Lio /9o el 5615 o c @ s 5_a-A
&b g0 Logy P JIa & yigrialll Gluuall g iiis 56 ylg 14
e Ly /g anlallayigpialll ulwall@g it el il Yl
6ylg I rolj_"g]g lngyuidJ LQQQ = wlall \5\_J9}JL5JJ| A ydiplgic
@LOJ_LMJLL_O/@_J_O Ll g =yl Jagla u_l_b_Jlb_m@J
il o Lol il Uiy /g0 dnlalldgyialll uluall g s

Loy oylg Nl sgy0lla ald d nnig 43 Lo g ai g de Luigyiall

/gw il d g ialll Glwall bg s YLl pAdsno olyd -9
Cdallsad 1609 Lis /s ualadl goigriadll sl Olg-ic gLe L
98 A suluwn Wil L /g el jLnal g oo LiLs) a2
IV o8y &)Ll (g8 (o (FV) od) 6L ol o (gl )_dall s
vlunllananiy ggcallJgad oac gle yaid 999
g0yl 4 gl goww gl Linay g Le Lo wdinllgla g Jg glall
Oy &3 (o 1 i8] Laule oo il 3g16)U Lol Lowd el g
ol Loumnw dg @l G0 )il roljJJlg Jag)_u,dl 0l m AL

U] @LJ L)_Losz_H)Lbj i . Lwlio pno Jgll @.LJag.Jl e
Oilgel 1o ag lalya i gl il gad aaliodl J5luwgllgaa] pic

iud gigialll & dgoll gle Laiianig (uugul)q Ll wla
& aliolvilg_idll yie loluy) ol jno Joll \5‘-—1b9-’|

o e — damuiddl alhUasllg uloanil ol 6y ol ol il
Juiall ullglao wlouuidg d o Ileloudsd! - anll JUJI

JLaill Y5lwgg ds Ul

Gl Al Wluulod! saon yeas Ol e Jaosl galgy dsl]l |
Jlgall wouny aJull

ayellasl -

Aol as Ul -

Wil o Jolgil Ggau ol wde Jrowll @8lgy Jlasll JSluwg
Al JSlwgll o gl JUa o iyl

janoll dyn il Sl -
G Al Ayl =
- galell -



FABMISR - E- Statement Enrollment Request - September 2026 - Version 3.0

FABMISR

Jnao dg_fll MQJ| el iy

- Registered mail
- The bank’s website
- E-statement

- Fax

- Advertisements and promotional alerts printed on the account
statements

The customer has the right to cancel any product/service
(except for savings products) if not activated within two
working days without any fees or commissions.

The customer to contact the bank on 16555 if he/she didn't
receive the e-statement for resubmission.

Incase the customer requires to cancel the account’s e-statement,
he/she should present a written request in the branch not in the
call center.
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National ID Number

Declaration

| confirm that | have read, understood and hereby agree to
FABMISR S.AE. General terms and conditions for Accounts
(Version 1.0 - May 2022), which have been made available to me
and can be found at the bank’s website www.fabmisr.com.eg,
noting that the bank has the right to amend these terms and
conditions from time to time. The customer will be notified of
these amendments via one of the available methods.

Requester Signature

G090l gyl

J8l
dolll rolﬁ_gmg gy il sde ci_6dlgg vi_omdg u|}__CJ ag @_uLJ }_Q|
- 1.0 jlaall) .04l )0 ngl L‘c,\_LJag_Jl iy d nAJublauald

gl il g0 gl 65 dgiollg gt vuayil gl (2022 g lo
Gl dg o Lalyaeidiull §ay g lg. www.fabmisr.com.eg

0 my & Uil JSlwgll saa j e Jso=)lLina| oy @g g j Al
wluyr <l

all a0 84895

For Bank Use Only

Bank Staff Name

Bank Staff Signature

Date

Manager Name

Manager Signature

Date



	comb_1: 
	comb_2: 
	Account type: Off
	Joint: Off
	Individual: Off
	toggle_1: Off
	toggle_2: Off
	toggle_3: Off
	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 


